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Leveraging Technology

§ What  does  the  customer  want?
§ How  do  we  integrate?
§ How  do  I  create  more  time  for  customer  
service  staff?

§ How  do  I  reduce  finance  time  spent  on  
payment  reconciliation?

§ How  do  I  reduce  time  spent  on  PCI  
compliance?

§ How  can  I  reduce  foot  traffic?  
§ How  does  it  work?  



Business
Productivity

Secure
Hosted

Deployment

A Single, Unified Electronic Billing, 
Payment and Communication Platform

Benefits  for  your  customers,  staff,  and  business.

Customer  
Engagement



What do the customers want?



Mobile Versatility

1/3  of  Customers  are  now  “mobile  only”.
They’re  on  the  go.  Are  you?
With  Paymentus,  your  customers  will  have  an  identical  
payment  experience  on  whatever  device  they  prefer.



Mobile Tipping Point

In  May,  Google  
announced  that  
U.S.  search  
volumes  for  
mobile  surpassed  
PC  search  
volumes  for  the  
first  time.

Internet	  Search	  Volumes	  (in	  billions)
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Mobile  Versatility
from  Paymentus

ü Convenient  downloadable  
bill-pay  app

ü Available  on  iOS  and  
Android  platforms

ü Level  1  PCI  Certified

Pay-by-Text

mobileWEB

mobileAPP

Pay-by-Email



Mobile  Versatility
from  Paymentus

Pay-by-Text

mobileWEB

mobileAPP

Pay-by-Email

§ Responsive  web  design  
delivers  a  consistent  
experience  on  any  size  
screen
ü Laptop
ü Tablet
ü Smartphone

§ No  need  to  download  an  
app

§ Level  1  PCI  Certified



Mobile  Versatility
from  Paymentus

Pay-by-Text

mobileWEB

mobileAPP

Pay-by-Email

ü Our  fastest  way  to  go  
paperless

ü Review  balances  and  pay  
w/o  ever  opening  an  
envelope  or  going  online

ü Level  1  PCI  Certified

4	  out	  of	  5	  adults	  use	  
text	  messaging!



Mobile  Versatility
from  Paymentus

Pay-by-Text

mobileWEB

mobileAPP

Pay-by-Email

ü “push”  eBilling  w/  
interactive  PDFs

ü Customers  pay  directly  
from  their  email  inbox

ü Available  on  any  
connected  device

ü Level  1  PCI  Certified



Adoption and
Promotion
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Customer Engagement
A  Consistent,  user-friendly  experience
Across  all  channels



IVR/Phone Web Kiosk Mobile Text

I5

PP7

EBPP	  /	  
Auto-‐Pay Notify

I4I1 I2 I3 I6 I7

PP6PP5PP4PP3PP3PP2PP1

Counter Lock	  Box	  /	  
Auto-‐Draft PP8

Traditional Deployment of Automation



IVR/Phone Web Counter Mobile	  /	  
Text Kiosk

Integration	  Layer

CIS

Payment	  Processing	  Services
• eCheck
• Debit	  Cards
• Credit	  Cards

EBPP	  /	  
Auto-‐Pay Notify

Expect More from your Payment Processor



Electronic Billing: Time / $  Saver?



How is e-billing changing?











Why use kiosks?

§ Efficiency  at  the  Counter
§ Improves  Customer  
Service  to  those  that  want  
automation

§ Reduce  PCI  Footprint
§ Reduce  EMV  Costs
§ Cross  Market  other  
services

§ 24/7  in  person  access  to  
information  and  payments

§ FAST  – less  than  60  
seconds  to  complete  a  
transaction



Types of Kiosks

§ Indoor  electronic  
payments  and  information  
only

§ Indoor  electronic  
payments  and  cash  
payments

§ Outdoor  weatherized  
electronic  payments  only

§ Outdoor  weatherized  
electronic  payments  and  
cash  payments  – give  
change  

§ Window  and  Drive  thru  
Kiosks



iPad Kiosk

§ Supports  both  “convenience  
fee”  and  “no  convenience  fee”  
models,  allowing  you  to  
change  “behavior”  of  your  
customers

§ Uses  the  same  ‘Pay  Now’  
screens  from  the  web  site  
(link)  making  it  a  great  way  to  
educate/promote  web  
services  to  your  customers



Sample Kiosks
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Drive-‐Thru	  Model

Outdoor	  Free	  Standing

Thru-‐Wall	  ATM	  Style



Anatomy of a Kiosk
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ONLY REQUIREMENT



Call	  Samples	  (click	  to	  listen)

w Main	  Menu

w Account	  Balance	  and	  Payment

Resurgence of Inbound IVR / Phone 
Payment System

Standard	  Features
ü Move	  Call	  Volume	  – Free	  Customer	  Service	  Agents	  to	  

Deal	  with	  Issues	  that	  only	  Customer	  Service	  Agents	  can	  
handle	  

ü 24/7	  customer	  self-‐service	  access
ü Hear	  account	  balances	  and	  payment	  history
ü Pay	  bills	  by	  credit	  card	  or	  eCheck
ü Saved	  Payment	  Data	  /	  ACH	  Confirmation	  Recording
ü Update	  Customer	  Phone	  Numbers

ü Get	  answers	  to	  common	  questions	  &	  FAQ’s

Blog	  Post:	  What	  Goes	  Around	  Comes	  Around	  – IVR /	  
Phone	  Payments	  Resurging



Business
Productivity

Secure
Hosted

Deployment

The Unified eBilling and Payment 
Platform from Paymentus

Customer  
Engagement

Benefits  for  your  customers,  staff,  and  business.



Business Productivity

Staff  Portal
Give  your  staff  single  sign-on  access  to  manage  the  full  customer  
experience  and  monitor  payments  in  real-time

Analytics
§ Tap  into  customer’s  preferences  and  identify  trends  with  
comprehensive  usage  analytics

Comprehensive  Payment  Processing
§ All  payment  channels,  all  payments  types,  and  flexible  pricing  
models

Rapid  Reconciliation
§ A  single  view  to  all  payments  makes  reconciliation  the  
easiest  part  of  your  day

Adoption  and  Promotion  Services
§ We  provide  promotion  and  marketing  services  that  help  grow  
eBill/ePay  adoption

Making	  it	  easier	  for	  your	  customers,	  shouldn’t	  create	  more	  work	  for	  your	  team.



Staff Management Console

Proprietary	  and	  Confidential	  

All	  users	  have	  their	  own	  ID	  and	  password.	  All	  
work	  can	  be	  audited,	  for	  your	  own	  security.



Proprietary	  and	  Confidential	  

Agent Dashboard – Real Time 
Reports

Detailed,	  REAL	  TIME	  reports	  for	  all	  
payments	  made	  using	  the	  Paymentus	  
platform.	  Includes	  Future	  Payment	  
Reports,	  Deposits	  &	  Returns,	  etc.



Proprietary	  and	  Confidential	  

Transactions Dashboard 

Transaction	  Dashboard.	  Click	  on	  View	  for	  specific	  information	  about	  a	  	  particular	  
transaction.	  Reports	  can	  be	  exported	  to	  Excel	  for	  further	  analysis	  of	  the	  data.



Proprietary	  and	  Confidential	  

Deposits & Returns

Detailed,	  daily	  reports	  on	  all	  funds	  
deposited	  into	  your	  bank	  account	  from	  
the	  previous	  business	  day.	  Makes	  
reconciliations	  so	  much	  easier!



Proprietary	  and	  Confidential	  

Funds	  Deposit	  Report	  – Account	  Level	  View
Easy	  Reconciliations



Proprietary	  and	  Confidential	  

Paymentus Analytics

Understand	  Bill	  Payer	  behavior	  at	  a	  glance:	  
how	  they	  pay,	  method	  of	  payment,	  when	  
they	  pay.	  Understanding	  these	  metrics	  helps	  
you	  to	  figure	  out	  how	  to	  influence	  payers	  to	  
pay	  as	  you	  would	  prefer	  – using	  Paymentus’	  
automated	  messaging	  features..



Proprietary	  and	  Confidential	  

Suspend Account / Block Payment 
Method

Ensure	  payments	  are	  made	  with	  good	  funds	  
by	  limiting	  payment	  methods	  to	  credit	  /	  
debit	  card	  rather	  than	  e-‐check..	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

Or,	  suspend	  an	  account	  from	  using	  any	  
Paymentus	  payment	  channel.



Proprietary	  and	  Confidential	  

Enterprise Campaign Manager - Outbound Messages

You	  can	  send	  automated,	  
digital	  	  messages	  directly	  
to	  your	  customers	  for	  
payment	  reminders	  and	  
service	  outages.	  

Paymentus	  platform	  
sends	  messages	  by	  IVR	  
phone,	  SMS	  Text	  or	  Email.	  

Costs	  much	  less	  than	  
mailing	  a	  letter	  or	  
phoning!



Proprietary	  and	  Confidential	  

ECM – Campaign Reports

View	  detailed	  reports	  	  about	  the	  status	  of	  all	  of	  your	  messaging	  campaigns	  	  and	  messages



Proprietary	  and	  Confidential	  

Quickly Find Any Payment

Search	  any	  field	  in	  order	  
to	  retrieve	  live	  payment	  
information	  over	  a	  13-‐
month	  period



Business
Productivity

The Unified eBilling and Payment 
Platform from Paymentus

Customer  
Engagement

Secure
Hosted

Deployment

Benefits  for  your  customers,  staff,  and  business.



Secure Hosted Deployment

SAAS  /  Hosted  Infrastructure
§ Free  your  business  from  costly  hardware  &  software  
implementations  

§ Let  us  handle  PCI  Compliance  so  you  don’t  have  to

Unmatched  Stability
§ Industry  leading  up-time  and  performance

Bank-Level  Security
§ We  are  Level  1  PCI  Compliant
§ We  are  your  Solution  /  We  are  not  Your  Enforcement

Rapid  Implementation
§ Deep  CIS  Experience  and  Configurable  Product  Suite  ensures  the  
fastest  “go  lives”  in  the  industry

Steadfast  Commitment  
§ Our Continuous  Product  Improvement  Program  with  Account  
Management-- makes  certain  your  organization  is  ready  for  
“What’s  Next”

Deploy	  with	  confidence!



Data Integration

Utility	  /	  City	  /	  County
Secure	  Network

Database

PaymentusHosted  Solution  Suite  
Interacts  with  the  Paymentus
Payment  Processing  Service  to  obtain  
real-‐time  credit  card  authorizations  
and  to  initiate  electronic  check  
transactions  through  the  ACH  
network.    Fully  secure  and  PCI-‐
compliant,  the  Utility  will  receive  it’s  
payments  quickly  and  accurately.    

Paymentus Hosted	  
Unified	  Platform

Paymentus Payment	  
Processing	  Services

Web,	  Mobile	  
IVR

Real-‐Time	  Payments
Data  exchange  between  PaymentusHosted  
Solution  Suite  services  and  the  Utility’s  CIS  
occurs  through  a  secure  internet  connection.    
Customers  are  able  to  obtain  balance,  payment,  
and  billing  information.    Successful  payments  
are  immediately  applied  as  pending  payments  
to  the  customers  utility  account  in  real  time  
eliminates  customer  service  issues  generated  
by  inaccurate,  stale  data.

Data	  Exchange

Paymentus	  Hosted	  Service

Paymentus	  Hosted	  Service
Data	  Integration	  and	  Payment	  Processing



The	  Paymentus	  Solution

E-‐bill	  via	  all	  channels

• Customer	  Portal

• One-‐time	  payment

•Mobile	  App

• Secure	  email	  PDF

• Text	  to	  Pay	  

• IVR

• SMS

• Web

• Kiosk

• Mobile

• In-‐person

• Agent-‐assisted

• Credit

• Debit

• Check

• E-‐Check

• Cash

Customers	  are	  able	  to:
• View	  account	  usage	  

information

• View	  bill	  history

• Make	  a	  one-‐time	  
payment

• Schedule	  recurring	  
payments

• Receive	  important	  
notices

Efficiently	  notify	  
customers	  of	  
service	  and	  critical	  
business	  updates	  
via:

• SMS	  text

• IVR

• Email

Real-‐time	  
snapshot	  of	  
revenue	  
received	  by	  
channel,	  
payment	  
method,	  
day/time,	  that	  
demonstrate	  
demographic	  
trends	  to	  
support	  your	  
management	  
initiatives

The	  first	  fully	  unified	  payment	  2.0	  platform.

Proprietary	  and	  Confidential





Thank  you.
Chris  Wease
Regional  Sales  Executive
704.695.2686
cwease@paymentus.com

http://paymentus.com/blog/


