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Deployment

A Single, Unified Electronic Billing, 
Payment and Communication Platform

Benefits for your customers, staff, and business.

Customer 
Engagement



What do the customers want?











Mobile Versatility

1/3 of Customers are now “mobile only”.
They’re on the go. Are you?
With Paymentus, your customers will have an identical 
payment experience on whatever device they prefer.



Mobile Tipping Point

In May, Google 
announced that 
U.S. search 
volumes for 
mobile surpassed 
PC search 
volumes for the 
first time.

Internet	Search	Volumes	(in	billions)
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Mobile Versatility
from Paymentus

ü Convenient downloadable 
bill-pay app

ü Available on iOS and 
Android platforms

ü Level 1 PCI Certified

Pay-by-Text

mobileWEB

mobileAPP

Pay-by-Email



Mobile Versatility
from Paymentus

Pay-by-Text

mobileWEB

mobileAPP

Pay-by-Email

§ Responsive web design 
delivers a consistent 
experience on any size 
screen
ü Laptop
ü Tablet
ü Smartphone

§ No need to download an 
app

§ Level 1 PCI Certified



Mobile Versatility
from Paymentus

Pay-by-Text

mobileWEB

mobileAPP

Pay-by-Email

ü Our fastest way to go 
paperless

ü Review balances and pay 
w/o ever opening an 
envelope or going online

ü Level 1 PCI Certified

4	out	of	5	adults	use	
text	messaging!



Mobile Versatility
from Paymentus

Pay-by-Text

mobileWEB

mobileAPP

Pay-by-Email

ü “push” eBilling w/ 
interactive PDFs

ü Customers pay directly 
from their email inbox

ü Available on any 
connected device

ü Level 1 PCI Certified





Adoption and
Promotion
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Customer Engagement
A Consistent, user-friendly experience
Across all channels



IVR/Phone Web Counter Mobile	/	
Text Kiosk

Integration	Layer

CIS

Payment	Processing	Services
• eCheck
• Debit	Cards
• Credit	Cards

EBPP	/	
Auto-Pay Notify

Expect More from your Payment Processor



Electronic Billing: Time / $  Saver?



How is e-billing changing?











Call	Samples	(click	to	listen)

w Main	Menu

w Account	Balance	and	Payment

Resurgence of Inbound IVR / Phone 
Payment System

Standard	Features
ü Move	Call	Volume	– Free	Customer	Service	Agents	to	

Deal	with	Issues	that	only	Customer	Service	Agents	can	
handle	

ü 24/7	customer	self-service	access
ü Hear	account	balances	and	payment	history
ü Pay	bills	by	credit	card	or	eCheck
ü Saved	Payment	Data	/	ACH	Confirmation	Recording
ü Update	Customer	Phone	Numbers
ü Get	answers	to	common	questions	&	FAQ’s

Blog	Post:	What	Goes	Around	Comes	Around	– IVR /	
Phone	Payments	Resurging







Thank you.

http://paymentus.com/blog/


