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Expect More From Your Payment Processor
Making It Easier for
Your Customers
Shouldn’t Create
More Work for Your

Team

Chris Wease, Regional Sales Executive
October 17, 2016
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Leveraging Technology

= What does the customer want?
= How do we integrate?

= How do I create more time for customer
service staff?

= How do I reduce finance time spent on
payment reconciliation?

= How do I reduce time spent on PCI
compliance?

= How can I reduce foot traffic?
= How does it work?
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A Single, Unified Electronic Billing,
Payment and Communication Platform
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Benefits for your customers, staff, and business.
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What do the customers want?

Billing and Payment Options Positively
Impact Customer Satisfaction and Loyalty

Paying Bills via Mobile Device Increases
Offering Customer Satisfaction with Billers

74% of Consumers Expect an
Emergency Payment Option

Hawving the Option Increases
Customer Satisfaction Q

Iiph
stomaor multiple
peexes 97% ’ Smasbaon billing and
Decreses 1% } payment

o Ewm

options

v
Expedited Payments Through Bill Pay Reminders
Online Banking Enhance Customer Overwhelmingly Increase
Satisfaction With That Biller Customer Satisfaction E-Bil Adoption at Bank and Biller

Sites Increases Customer Satisfaction

reases T OBes
46%
N G 56% say ttakes
Diference % Medium-High to High
effort © receive, track
Decreases No Imp act and pay bills

51%

Sauoan Seveneh Anred BEEag wou sh okl Survey, Fesy v 014
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Mobile Versatility

1/3 of Customers are now “mobile only”.
They’re on the go. Are you?

With Paymentus, your customers will have an identical
payment experience on whatever device they prefer.



In May, Google
announced that
U.S. search
volumes for
mobile surpassed

PC search
volumes for the
first time.
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Pay-by-Text
Pay-by-Email

mobileWEB

mobileAPP

Mobile Versatility

from Paymentus

v Convenient downloadable
bill-pay app

v Available on iOS and
Android platforms

v’ Level 1 PCI Certified

Paymentus



Mobile Versatility

Southern Gas & Electric

Sign In orsgaup Sign Up

Emall Address or User ID Why register?

Online account registration offers you safe and secure
your account information. Sign in or register now and | s »
View your current bill and billing history Uthern G as & EI ectric
Make a payment or view your payment history
Report an outage .
Perform a home energy analysis Sign In orsignup
Sign up for our Energy Efficiency programs, paperles
Service request to have us drop your power lines or
home repairs

Email Address or User ID
... S |

Learn more about projects that pr|

LG&E and KU are in the hrgeslmnsmi Southern Gas & EleCtl'iC

Forgot Password?

now and 2018. Our Infrastructure proj
continue to provide safe, reliable ener

| Sign In orsgnup

B oyt bl v v
Email Address or User ID R !

Espariol

‘;‘:;*'“"““"‘ Password arn more about projects that protect the environment
- d ensure safe, reliable service.

SRR A &E and KU are in the largest construction phase in company history,

Forgot Password? esting more than $6 billion between now and 2018. Our

Sign in rastructure projects comply with the latest environmental regulations

d enable us to continue to provide safe, reliable energy to customers

some of the lowest rates in the nation.

Don't have an account yet?

Watch video
Register Nowl

(Have a copy of your bill on hand)
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023 AM

Your bill summary:
Account #: 1234567890
Amount due: $S38.86
Due date: Mar 23, 2014
Reply ‘PAY

or ‘STOP




Mobile Versatility

from Paymentus

ABCUTILITY

A Your Bill Summary

SECURE E-BILL PAYMENT

£ MyAccount @) Help

Account Number Service Address

Prev. Balance Amount Due Due Date Payment Amount

6759370 123 Bach Mozart Symphony Rd

B9 Your Payment Details

$ 9,685.65 $9,68565  12/16/2013 $ 9,685.65

Complete My Payment

This bill will be paid with the below information:

Johann Bach
v,s‘ ************4448

Expiry 06/15

Please click here if you wish to use a different payment method.

Total Amount Charged: $ 108.65

Pay Now ® Pay Later O
MM DD YYYY

Mar ~|[04 -|[2013 -~

Payment Date:

By clicking the Pay Now buton, you agree to
our Termms & Conditions.




Adoption and
Promotion

@ HENRICO
COUNTY

-
“ Enter Account Information

Payment Type

Personal Property Tax
‘(:3‘ /_!\_ Real Estate Tax
O @ Utility Bill
‘(:)‘ ("') False Alarm Fee

'C)' & Parking Ticket

Business License

Henrico County
Utility Bill Payments.
EASIER THAN EVER!

Did You Know?

Henrico County utility bills for water,
sewer, and solid waste can be paid
online or by phone.

Pay Online

https://ipn.paymentus.com/cp/hnro 855.748.6015




Year over Year Adoption Rates of Billers Who

i DA 1Ta A & 2%
Mobile E-bills  Mobile Bill Pay ~ Mobile Alerts

Compare to average of 3% increase for Billers who do not
offer MBPP Functionality
N= 40 Biller Pared year/year compansons

Souce Third Arvwasl Biber Mobde B Pay Borchmak Shudy. Bletame Cauuling for Feew. e 2014
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Customer Engagement

A Consistent, user-friendly experience
Across all channels

Q

iPad Kiosk IVR

Ll i

Online Mobile
Quick Pay

it 7 4 =

Self-Service AutoPay Pay-by-Email Paperless Customer
Portal eBilling Communication



Traditional Deployment of Automation
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Expect More from your Payment Processor

Mobile /
Text

eS|

EBPP /
Auto-Pay

k]

|
| 1 1 |

| [ |

Integration Layer

CIS

H
]

Payment Processing Services

eCheck
Debit Cards
Credit Cards

Paymentus



Electronic Billing: Time / $ Saver?

Millennials are the most interested
In ditching paper

Millenials
55%
Boomers GenX
: 300/0 360/0
Seniors

8% ‘
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How is e-billing changing?

The State of E-bill Growth in 2015 is Slow but Steady

Paperless E-bills Sent as a Percent
of All Bills Distributed in U.S. @

@ @ BILL

BILL
@ B% BILL
@ & BILL

Ja ) |12a] | 18a) | 16% ] |10% ] |21 |23%
2008 2009 2010 2011 2012 2013 2014

| fiserv.
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fiserv.
Paymentus

Healthcare Insurance
22% :

Home / Auto Insurance
22%

Landline
25%

Auto Lease / Loan
29%

Cable / Satellite TV
30%

Credit Card
35%

School Loans
43%

Mobile Phone W
48%

bill in 2015 Varies by Industry Type

The State of E

Souce The St o't o



Comfortable with
Current System

El 37%
Record Keeping

21%
Security Concerns

T17

o)
Might Forget Because F P g Omgos'“s
i askndirs
| Use Paper to Remind Me F°.% Easier to Read

Souce Soverth Arvaal INirg Housohold Survey. Faery e 2004
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E-bill is a Natural Triple Bottom Line Technology

Billers And Banks Consumer Environment
Cost Savings Less Clutter In 1 year the avg. e-bill
Customer Satisfaction Convenience household saves
Digital Engagement Fewer Late Payments 6 pounds of paper &
Efficiencies Happier 23 pounds of wood

m Decrion to Vew Poy Bds | lectrone ally

Biller Site

Souces Severth Al INIng Household Surwey . Flaery inc . 2004 PayaCroan org 2018

: ' fiserv.
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Bill Payment Due Alerts Increase Likelihood of
Paperless Billing

Q
. 067
7 D

* Would Switch to
Paperless if They
Received Alerts

Souce Soverth Arvval Mg Household Survey. Faery inc. 2004
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Why use kiosks?

= Efficiency at the Counter

= Improves Customer
Service to those that want

automation Harvard
Business
= Reduce PCI Footprint Review
= Reduce EMV Costs How Self-Service Kiosks Are

Changing Customer Behavior

= Cross Market other
services

= 24/7 in person access to
information and payments

= FAST — less than 60
seconds to complete a
transaction

Paymentus




Types of Kiosks

= Indoor electronic
payments and information
only

= Indoor electronic
payments and cash
payments

= Outdoor weatherized
electronic payments only

= Outdoor weatherized
electronic payments and
cash payments — give
change

= Window and Drive thru
Kiosks

Paymentus



iPad Kiosk

= Supports both “"convenience
fee” and “no convenience fee”
models, allowing you to
change “behavior” of your
customers

= Uses the same 'Pay Now’
screens from the web site
(link) making it a great way to
educate/promote web
services to your customers

Paymentus



Sample Kiosks

Drive-Thru Model

Outdoor Free Standing

i
-’
.

5c Paymentus



Anatomy of a Kiosk

FuULL SeRUICE INDOOR KIoSK

CASH/CHECK/CREDIT; APPROX. 5.0° HEIGHT, 2.0° X 2.0° FOOTPRINT
INDOOR KIOSKS MAY BE EQUAPPED TO MAKE CHANGE |F SUPPORTED BY WALK-IN CASH PAYMENT VDLUMES |

19* Bright LCD
Touch Sc

Cash Acceptor Credit Card

Thermal Printer High Density

anner 1d, 2d, and

smart phone

scanning

ADA Compliant

Powder Trackball
coated steel

casing

1 Brushed Stainless
Steel Hand Rails

Front face swings opens
for easy cash and
receipt paper access

26

Paymentus
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Resurgence of inbound IVR / Phone
Payment System

Standard Features

—
-~ v Move Call Volume — Free Customer Service Agents to
g Deal with Issues that only Customer Service Agents can
handle
N
IVR Phone Payment v 24/7 customer self-service access

v Hear account balances and payment history

v Pay bills by credit card or eCheck

The IVR

handles . ,
Get answers to common questions & FAQ's
40% Of a“ Blog Post: What Goes Around Comes Around — IVR /

call
traffic.

<\

Saved Payment Data / ACH Confirmation Recording

v Update Customer Phone Numbers

Phone Payments Resurging

Paymentus




The Unified eBilling and Payment
Platform from Paymentus

4 N

Business
Productivity

- )
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Business Productivity

Making it easier for your customers, shouldn’t create more work for your team.

Staff Portal

Give your staff single sign-on access to manage the full customer
experience and monitor payments in real-time

Analytics

= Tap into customer’s preferences and identify trends with
comprehensive usage analytics

Comprehensive Payment Processing

= All payment channels, all payments types, and flexible pricing
models

Rapid Reconciliation

= A single view to all payments makes reconciliation the
easiest part of your day

Adoption and Promotion Services

= We provide promotion and marketing services that help grow
eBill/ePay adoption

Paymentus




Staff Management Console

Agent Dashboard

Login
User ID: admin
Password:
"
DE RK
m
TR

All users have their own ID and password. All
work can be audited, for your own security.

Proprietgya aymoﬁtli!!nuté



Agent Dashboard — Real Iime
Reports

Scheduled Reports User Campaign Support Broadcast
Payments Management | Management Center Messaging

List Reports | Report Totals | Deposits and Returns | Bill LifeCycle Reports | ECM Reports | ECM Call Records | Charts | Notifications | File Reports

Agent Dashboard

Payments Accounts

Please click on the report you would like to create.

Posting File (Payments: 10, Total Invoiced Amount: $815.61)
Posting File (Payments received within 24 hours immediately before last cut-off time)

Payments Made Today (Payments: 3, Total Invoiced Amount: $23.48)
Payments Today (Payments received since last cut-off time)

Payments Last7 days (Payments: 40, Total Invoiced Amount: $2,504.36) Detailed, REAL TIME reports for all
Payments Last Week (Payments received for last 7 days including today) ¢

payments made using the Paymentus

Payments Last 30 days  (Payments: 181, Total Invoiced Amount: $6,046.20) platform. Includes Future Payment
Payments Last Month (Payments received for the past 30 days including today) Reports, Deposits & Returns, etc.

Customized Payments
Payments between any 2 cutoff dates

Failed Scheduled Payments Today
Scheduled payments that have failed since last cut-off time

Customized Failed Scheduled Payments
Failed Scheduled Payments within the date range you specify

Paper Suppression Report
Paper billing suppression report for the date range you specify

Future Payments Report

Propriet!:;:ya aymogtli!!nutg




Transactions Dashboard

Agent Dashboard Scheduled Campaign  Support  Broadcast
Payments b aments Reperts uuwemefl Management  Center  Messaging

List Reports | Report Totals | Deposts and Returns | ECM Reports | ECM Call Records | Charts | Notifications | File Reports
Payments Last 30 days (Sep 22, 2015 to Oct 22, 2015)

Accounts

wn Download CSV
1-250f 75 Items
-mmmmm—-mm—mm-m
~peEAERT saeans -ed Pater - Vsa Agent "
28962587 28958955 $-211.00 Luiey Ba  §7359370 McCuriey 0ct 20, 2015 3:57:23 PM [0 e 1381 D:shboru Agent Dashboard  ad Accepled Approved
896258 smum 6759376 et 20, 2015 35355 PM '““"c‘““ Iadsce VR Channel CONSUMER Accepted Approved NA \ew | Cancel
*28058055 $211.00 Uity B3 8750370 ’;;ﬂ:“ 0ct20,2015 3:20:17PM V38 881 ;’.;f“‘“ Wied Channel CONSUMER Canceled Payment canceled  Sent @
i~ MasterCard  Customer
29018566 mm,w 6584156 John Doe Oct 20, 2015 5:24:38 AM  (Debdit) One Tme  Web Channel payment<reator Accepled Approved Queved View | Cancel
l""lllllll“‘e Pm
29019539 $74.85 Uity B3 6759073 Oct 10,2015 25125 PM Moo R L VRChanae CONSUMER Accepted Approved NA  View | Cancel
License Stan . Visa Customer
29019500 $5025 2 , 100856 Hersehom Oct 10, 2015 2:42:08 PM s 1321 Podal Ve Channel sherschom@paymentus.com Accepted Approved Sent  \iew | Cancel
Checking
20019499 $90.00 Utity B3 6759371 Stan Jones Oct 19, 2015 2:40:32 PM  Account g‘,‘p"""’“ Véeh Channel CONSUMER Accepted Approved Sent  \View | Cancel
""" 1221
License Vs (Debz)  Susiomer
29018292 $36.45 7 1689980 John Doe  Oct 10, 2015 Q:03:3 AM uivuvmieunggqg One Tme  Vied Channel payment<seator Accepted Approved Queved View | Cancel
e Payments
" Customer
2022158 $20.38 5oVt 3005006 Joh Doe Oct 10, 2018 8:30D0AM Mirimemgqqg One Tme WiedChanael  paymentorestor Accepted Approved Queued View | Cancel
Payments
[y Savings Customer
20021895 m.oo,w 2201309 John Doe Oct 10, 2015 8:24:38 AM  Account One Tme Agent Dashbosrd  payment-<restor Accepted Approved Queued \Vigw | Cancel
l'l.lllllll.m Pm
U e L\, Oscover Customt oo e duied Payment , \A .
29021790 $35.08 Utiity Ba 2716329 John Doe Oct 10, 2015 8:48:48 AM [ liiinns 4448 One Trme Channel paymentLreator Accepled Approved Queued View | Cancel

Transaction Dashboard. Click on View for specific information about a particular

transaction. Reports can be exported to Excel for further analysis of the data.

Proprietgya aymogtlilgﬂg




Deposits & Returns

Agent Dashboard e User Campai Support | Broadcast
ampaign roadca
Payments | paments | Accounts Management | Management |  Center Messaging

List Reports | Report Totals | Deposits and Returns | Bill LifeCycle Reports | ECM Reports | ECM Call Records | Charts | Notifications | File Reports

Please click on the report you would like to create.

Net Deposit Summary - Mar 11. 2014
Deposit transfer summary details (Deposits transfer summary records within the last 24 hours)

Deposits - Mar 11. 2014 (Deposits: 4, Deposit Amount: $99.10, Returns: 0, Returned Amount: $0.00, Net Deposit: $99.10)
Deposit details (Deposits scheduled within 24 hours immediately before last cut-off time)

Returns - Mar 11. 2014 (Returns: 0, Returned Amount: $0.00, Deposits: 4, Deposit Amount: $99.10, Net Deposit: $99.10)
Returns details (Returns posted within 24 hours immediately before last cut-off time)

Financial Report - Mar 11, 2014 . )
Financial Summary Report from Paymentech for the last 24 hours Detailed, daily reports on all funds

deposited into your bank account from

Deposit Transfer Summary Customized
Deposit Transfer Summaries for effective date range you specify

the previous business day. Makes
reconciliations so much easier!

Customized Deposits
Deposits received within the date range you specify

Proprietgya aymoﬁtli!!nutg




Funds Deposit Report — Account Level View
Easy Reconciliations

Agent Dashboard _
Scheduled Campaign Broadcast

Accounts

Payments Management | Management Messaging
Jst Reports | Report Totals | Deposits and Returns | Bill LifeCycle Reports | ECM Reports | ECM Call Records | Charts | Notifications | File Reports

Deposits - Mar 5, 2014
Download CSV Billing System File

1-5 of 5 ltems

Confirmation | Related Payment |Account Payment Deposit | Payment o Email

Customer Web

Visa payment-

26979997 $45.99 Utility Bill 8995058 John Doe Mar5, 2014 6:36:36 AM Mar 5, 2014 sarraneassn 4440 One Time Channel  creator Queued View | Cancel
Payments
- Customer
Court - Visa (Check) Web payment- .
26979288 $45.16 Fines/Fees 5551552 JohnDoe Mar5, 2014 5:23:24 AM Mar 5, 2014 sensrearearg 40 One Time e e Queued View | Cancel
Payments
Court American Customer Scheduled payment-
26979957 $40.33 C 2811460 JohnDoe Mar5, 2014 2:40:48 AM Mar 5, 2014 Express One Time Payment Queued View | Cancel
= Fines/Fees creator e —
FrarmaRaRaRr 4448 Payments Channel
; Customer
Court - Discover . Web payment- :
26980234 $40.62 Fines/Fees 6824101 JohnDoe Mar5,2014 1:54:00 AM Mar 5, 2014 sereasrarag 440 One Time e laens Queued View | Cancel
Payments
) Customer
. . Discover ) Web payment- .
26980198 $41.55 Permit 1476052 JohnDoe Mar5,2014 1:19:12 AM Mar 5, 2014 sranssrart 4440 82;m'l'ér:t§ Chamel  Cradlor Queued View | Cancel

Proprietgya aymogf'lggﬂé




Paymentus Analytics

Agent Dashboard

R imm:.:: Lo Repnrts uml:;:nw »‘i."’mm oy :‘&m
2t Rspors l Reapor Toias DIl LH=Cva Rapons ECH Espors l Charts
Payments by Channel ] Payment Amount by POM 3¢}
=02
02
Xl
200
200 -
100
]
100 -
@RCTS ®AD3I ®ICT ®WR I ®CPAL ®5CH 3 12345e760 .
@ 0IP 2% W CFQO W ASA B FD
Paymant \kema | ast 7 Days Neposits and Returns [x}

100

80

A

bkl

60 —

60

|

‘mu
3 84
Ll
[ ——
R I -

P Thu wed  Tus et San Sa
Average transaction durotion (ms)

w2 —
=20 —
00

2
3
[

|

o
LI T -
| —— -

memewal |||
EEEEEE

03 D4 O C& O7 €A 0D “0 11 43 43 1

Understand Bill Payer behavior at a glance:
how they pay, method of payment, when
they pay. Understanding these metrics helps
you to figure out how to influence payers to
pay as you would prefer — using Paymentus’
automated messaging features..

Proprietgya aymogflllgﬂé



Suspend Account / Block Payment

W ’ (F) Agent Dashboard ‘ .
I —

Agent Dashboard

Scheduled

User Campaign Broadcast
Payments Accounts Reports

Payments Management | Management | Messaging

Find Account | Suspend anAccount | Block a Payment Method | Find Blocked PaymentMethod | Find unpublished batches

" Account Number: 100945478

" Payment Type: —-SELECT- Utility Bill v
—-SELECT-

" Payment Method: ("] masterCard
[C] visa
[”] Discover
("] American Express
[] visa (Check) Ensure payments are made with good funds
["J savings Account by limiting payment methods to credit /

Checking Account debit card rather than e-check..
MasterCard (Debit)

Library Fines
Parks and Rec

Or, suspend an account from using any
Paymentus payment channel.

Proprietgya aymogflllgﬂé




Enterprise Campaign Manager - Outbound Messages

Agent Dashboard P User Campai Support | Broadcast
ampaign roadca
Payments Payments Accounts Reports Management Center Messaging

Add New Campaign | Find Campaign | Add New Audience | Find Audience | Find Audience Members

Campaign Name:

Channel:

February 2014 Collections Notice

J o
& Emai You can send automated,
Q SMS digital messages directly
¥ IVR Outbound to your customers for
Start Date: wan  v|[7 o | payment reminders and
service outages.
MM dd VYYY
Endbets: 03-March  v|21 | 2014 | Paymentus platform
MM do yyyy sends messages by IVR
Status: ~SELECT- v phone, SMS Text or Email.
[ ] display inactive campaigns Costs much less than
mailing a letter or
| Search | phoning!

Paymentus

Proprietary and Confidential



Agent Dashboard

ECM - Campaign Reports

Payments

Scheduled
Payments

Accounts

Reports

User Campaign

Broadcast

Management | Management | Messaging

ISt Reports

Report Totals

[eposits and Retums

ECM Reports

ECN Call Records

ECM Call Records Cusiom Dale Range (Feb 01, 2011 1o May 09, 2012)

1-25 of 40 ltems

Downbad CSV

S T - T T

Compaign Sample Sep 15, 2011 10:10 AM 12

(547) 290-4010

(B47) 4060870
(416) 827-8545
(847) 290-4010
(416) 827-4575
(547) 686-6626
(418) 827-4575
(647) 200-4010

(803) 530-8733

Bojan Silanovak Paymentus
Parry Halle Pigmantus

Stan Herschom Flgmentus
Sten Herecherm Paymantus
NMoana Arakl Paymentus
Stan Herschom FPaymentus
John Doe Compan ABC

Jonathan Evans SCANA

121609120827¢

1316113045414

1316114266282

1316114492212

1216115060788

1316115717002

1318117984543

13164€188542¢

1316467202360

UPC 2011 ECN
PROMO

UPC 2011 ECN
PROMO

UPC 2011 ECN
PRONO

UPC 2011 ECN
PRONO

UPC 2011 ECN
FRONO

UPC 2011 ECN
PRONMO

UPC 2011 ECN
PRCNO

LPC 2011 ECN
PRONO

Sep 15, 2011 15:20 PM 12

Sep 1S5 2011 1551 PW 0

Sep 15, 2011 1530 PM 9

Sep 15, 2011 15:40 PM 12

Sep 15, 2011 16:06 PM 12

Sep 15, 2011 1630 PM 12

Sep 19, 2011 16:00 PM 44

Sep 19 2011 20:26 PM 0

Answered
1 Answered
6 Dialed
1 Answered
1 Anawered
4 Answered
1 Answered
1 Anawered
6 Dialed

View detailed reports about the status of all of your messaging campaigns and messages

Proprietgya aymogflllgﬂé



Quickly Find Any Payment

Agent Dashboard Scheduled User Campaign | Broadcast
Payments Payments Accounts Reports Management | Management | Messaging
Make a Payment | Find Payment
Userld:
Confirmation Number:
Account Number:
Payment Type: Parks and Rec
Payment amount range: From:$ 15 To:§ 50
Payment Date Range
Start Date: 04 - April v 04 2011 [
mm dd Yyyy
End Date: 07 - July -0 201 [H
mm dd Yyyy
Payment Method: i " q
Savings Account ¥ Search any field in order
Status: —SELECT- - -
MasterCard to retrieve live payment
Visa information over a 13-
Discover .
m American Express month period
Visa (Check)
Savings Account
Checking Account
MasterCard (Debit)

Proprietgya aymogflllgﬂé




The Unified eBilling and Payment
Platform from Paymentus

Secure
Hosted
Deployment

- /

Paymentus



Secure Hosted Deployment

Deploy with confidence!

SAAS / Hosted Infrastructure

* Free your business from costly hardware & software
implementations

» Let us handle PCI Compliance so you don’t have to

Unmatched Stability

= Industry leading up-time and performance

Bank-Level Security
= We are Level 1 PCI Compliant
= We are your Solution / We are not Your Enforcement

Rapid Implementation

= Deep CIS Experience and Configurable Product Suite ensures the
fastest “go lives” in the industry

Steadfast Commitment

= Our Continuous Product Improvement Program with Account
Management-- makes certain your organization is ready for
“What's Next”
Paymentus




Data Integration

Data Integration and Payment Processing

Paymentus Hosted Service

Paymentus Payment
Processing Services

Paymentus Hosted Service

Web, Mobile Paymentus Hosted
Dot Unified Platform Utility / City / County

Secure Network

Customer
Database
o Real-Time Payments e Data Exchange
Paymentus Hosted Solution Suite Data exchange between Paymentus Hosted
Interacts with the Paymentus Solution Suite services and the Utility’s CIS
Payment Processing Service to obtain occurs through a secure internet connection.
real-time credit card authorizations Customers are able to obtain balance, payment,
and to initiate electronic check and billing information. Successful payments
transactions through the ACH are immediately applied as pending payments
network. Fully secure and PCI- to the customers utility account in real time
compliant, the Utility will receive it's eliminates customer service issues generated
payments quickly and accurately. by inaccurate, stale data.

Paymentus




Presentment

-~

-

k§5§

(]

The Paymentus Solution

The first fully unified payment 2.0 platform.

Payment
Types

Payment
Channels

Access

Communication

br

Intelligence

E-bill via all channels
* Customer Portal

* One-time payment
* Mobile App

* Secure email PDF

* Text to Pay

Paymentus

Credit

Debit

Check

E-Check

Cash

IVR

SMS

Web
Kiosk
Mobile
In-person

Agent-assisted

Customers are able to:
View account usage

information
View bill history

Make a one-time
payment

Schedule recurring
payments

Receive important
notices

Efficiently notify
customers of
service and critical
business updates
via:

* SMS text
* IVR

¢ Email

Real-time
snapshot of
revenue
received by
channel,
payment
method,
day/time, that
demonstrate
demographic
trends to
support your
management
initiatives

Proprietary and Confidential



Pavmentus About | Solutions Industry | Learn | Contact

Bi I li ng and Helping billers shape

customer experiences

Payment Blog now and tomorrow

Oct 6, 2015

Part Il: The Rising Cost of PCI More Resources

Compliance...The Risk and Burden are on
* Article: E-Payers are on the Go: Do You

You Offer a Mobile Payments Solution to
Payment security a burgeoning problem. With it comes a host of issues and Keep Up with Them?

tighter, more complex and costly Payment Card Industry (PCI) regulations. It's a
necessary evil that every business - large or small - needs to implement. In this
second blog of our three-part series, find out more about the true costs of PCl * White Paper: 12 Essentials for Successful
Compliance and which PCI 3.0 security standards are proving to be the most Utility e-Billing & e-Payment Programs
challenging to implement

* Article: Electronic Payment Security

PQ, Privacy, Security  Payment Processing

Sep 29, 2015 Browse Topics
Would You Like Paper or Mobile? » All Topics
One-third of millenials don't review their bills before paying them. Make sure Adoption/Promotion

your billing and payment systems are reaching these customers Business Intelligence/Analytics

Customer Communications Emerging Trends  Paperess/eSilling  Relationship Management  Technology Customer Communications
kit Emerging Trends

Payment Processing

PCl, Privacy. Security
Productivity

Sep 21, 2015
. - i ?

Part' I: Are You PCI Compllanfc. Why your Paperless/cBilling

Business shouldn’t be Compliance Relationship Management



http://paymentus.com/blog/ Pavmentus

Thank you.

Chris Wease
Regional Sales Executive
704.695.2686



