Participant Advisory Services

)

EMPOWER

RETIREMENT™

SCDCP Managed Account Test Drive

nvestment professional use only. Not for public distribution



Participants are in need of solutions

Solutions for saving
 45% of participants aren’t saving for retirement because they don’t know how much they’ll need'

Solutions for investing
* Less than half of participants understand the investment options in their plan or how much to
contribute’

Solutions for spend down strategy
 For a 65 year old couple, there is a 70% chance one of them will live to age 902.

1 BlackRock Annual Retirement Survey. 2013
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2 Annuity 2000 Mortality Table; Society of Actuaries. Figures assume a person is in good health
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Empower Retirement Advisory Services
Can help

The challenge Our Solution

— Clear steps to meet retirement goals
— Recommended and automatically

— How much should | contribute?
— What should | invest in?

— How do | create a strategy for | RSN implemented strategies
withdrawing my money? — Projections and strategies for retirement
income

— Participant education — Participant retirement readiness
— Addressing financial insecurity Rk dMahe — Aggregate plan reporting

— Providing in-retirement support

PLAN SPONSOR

— Spend down strategies
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Value of Managed Account service

- Risk-appropriate diversification personalized to participant’s unique circumstances

- Ongoing professional portfolio management based on industry leading investment

philosophies and principles
— Fiduciary with a focus on long-term, prudent investing strategies for participants
— Seeks to optimize investment return and risk tradeoff
— Utilizes available fund options

- Customizable goal-oriented retirement planning with specific recommendations to meet
unique goals

- Retirement income solutions for retirees and near retirees

- Multi-channel delivery with dedicated team of Investment Advisor Representatives available
for consultation and retirement readiness review and assessment
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The impact of professional help

After receiving advice from investment professionals:
— A 25-year old participant may potentially realize almost 54% more retirement income’
— 87% of people increase saving rates'
— Participants increased their deferral rates by 28%'

— There is a 92.6% chance of a 25-year old having more wealth at retirement’

h

1 Morningstar. The Impact of Expert Guidance on Participant Savings and Investment Behaviors. 2014.
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Empower Retirement Advisory Services (Advisory
Services) Enrollment Experience

«During Plan Enrollment

— Paper enrollment — Managed Account service included as investment option

-As an Existing Plan Participant

— Web - Incorporation of Advisory Services offering in participant web experience

— Paper - stand alone form

— Phone - Retirement Readiness review and personalization process followed by opportunity to enroll in the Managed
Account service over the phone

- There is no guarantee that participation in any of the advisory services will result in a profit or that the
account will outperform a self-managed portfolio invested without assistance.

h
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Participant Account Personalization

- Participants can personalize their retirement planning

strategy by updating their goals and adding outside account

information via:

Annual Review

Adviser Representative

Investment professional use only. Not for public distribution

Plan website — through the Advisory Services Tile

AAG Education Center — call and speak with an Investment

Personal Financial Profile Form —included in Welcome Kit and

Advisory Services

Personal Financial Profile Form

User D
Participant Name PlaniD:
Ifyou have had thisform
sowe can further customize your investment portiolio by:

Returning itin the enclosed postage paid envelope

dvised Assets e

Visiting your Plapfs Web site al wwwxicx.com
Personal Profile Review OnFile Updated Information
Account Balance X
Date of Birth 0
Your Annual Salary xx P
Gender X
State of Residence
Number of Dependents
Marital Status X
Target Retirement Age. 7
Your Spouse’s Information 2 OnHile Updated Information

Name:

Date of Birth: S
Gender: 0l
Annual Income:

The following isinformation thatyou have provided about other assets and/or investments outside of your Managed
L ARG does ot burwe use to Managed Portfolio,

Social Security
Included in Analysis? Yes

Step 1: Information > Personal and Income

Review the information we have obtained about you from our record keeping sources. The required fields
are all we need to give you a strategy. You can add information to further customize your strategy.
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Managed Account
Participant Communication

Get Me Started

The Welcome Kit
— Clarifies participant goals
— Assesses where the participant is today
— Gets the ball rolling

Keep Me on Track for the Retirement | Want:

The Quarterly Account Review
— Looks at the impact of recent trends on chosen investment
options
— Adjusts, reallocates, and rebalances the account to the
assigned model portfolio, if necessary
— Participant receives transaction confirmation on changes made
to his/her account

8 Investment professional use only. Not for public distribution

Joe Participant
133 Man Street
Anywhere, TN 99999

Making the Most of Your Plan Name Ret

Personal Financial Profile Form

Participant Nai

Personal Profile Review ' OnFile Updated Information

nnnnnnnnnnnnnnnn
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Retirement Income Control Panel
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The Retirement Income Control Panel
Breaks Down a Participant’s Income
Picture to:

*  To provide monthly income projections

» To obtain proposed strategies & an option
to have their account professionally
managed

» To understand future withdrawal streams

CURRENT PROJECTION !

FUTURE WITHDRAWAL PLAN

AT AGE 67 YOUR

Propased < || Fai parket <

65 66 67 68 69 70 71 72 73 74 75 76 77 78 75 80 &1 &z &s &4 &5 56 57 88 89 50 51 92

| . Account One @ Account Two @M SocialSecuri ity |

YOUR PAYCHECK CONTRIBUTION

FOR ILLUSTRATIVE PURPOSES ONLY
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INCOME SOURCES
ALARY?
AT AGE 75 VOUR $1 ,01 3 # MY RETIREMENT ACCOUNT(S) S -
PROJECTED RETIREMENT  MONTHLY / PENSION RETIREMENT AGE
REPLACEMENT INCOME ?
SOCIAL SECURITY INCLUDED

INCOME MAY BE (AFTER-TAX) # SOCIAL SECURITY
/ OUTSIDE ASSETS

What Does This Chart Mean? Fair Market

54,000

RS20 -

52,000

51,000 —
50 —_— “

Proposed Monthly Projected
Retirement Income $3,284/month

Projected Monthly Income After-Tax

Current Monthly Projected Retirement
Income $1,013/month

ALL ACCOUNTS ACCOUNT TWO ACCOUNT ONE OUTSIDE 401K ACCOUNT

YOUR ASSET ALLOCATION

Current Proposed Asset Allocation _
Annual Contribution 11.00% ———
B Bonds: 3%
A B Emerging Markets: 8%
—= @@ International: 23%

Monthly Retirement Income $4,954
@ Large Cap Growth: 15%
Retirement Age 75 B Large Cap Value: 19%
Mid Cap: 2%
@@ Mid Cap Growth: 6%
@ Mid Cap Value: 9%

8 Small Cap: 13%

REVIEW ASSET ALLOCATION MANAGE MY ACCOUNT

h  You are not maximizing your company
match of 6%.

Company Matcl

CHANGE PAYCHECK CONTRIBUTION MANAGE MY ACCOUNT

FOR ILLUSTRATIVE PURPOSES ONLY
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Retirement Income Control Panel
Participant Specific Insight

What Does This Chart Mean?

You are currently $1,385

Personalized AL

Participants monthly income projection is F
based on their contributions, balance, :
retirement age and portfolio allocation. e =

FOR ILLUSTRATIVE PURPOSES ONLY

Actionable
Participants are provided one-click access to online
transactions like contribution and asset allocation

changes.
FOR ILLUSTRATIVE PURPOSES ONLY
Measurable
Participants get a real-time view of their
potential to improve their spend-down
projection as they increase their savings and ~ ; )
adjust their porth”O a”ocations- i g : 55- AZ:K :AB:\RA : . F7(7)R||_7:UST:AT|VEPU;:>OSE”SONT_E?Y M . :

— ]
—_—
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Advisory Services participant pricing

Online Investment Guidance — No fee
Online Investment Advice — No fee

Managed Account Service — Asset-based fees as shown in table below

PARTICIPANT MANAGED ACCOUNT

BALANCE OPT-IN ANNUAL FEE
Amounts Under $100,000 0.45%
Next $150,000 0.35%
Next $150,000 0.25%
Amounts over $400,000 0.15%
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Managed Accounts Test Drive Offer

- When a participant enrolls between September 1st, 2016 and November 30th, 2016, their
first 90 days in the Managed Account Service will be at no cost to them.

- On the 91st day following a participants enroliment, unless they opt to cancel the service
before that day, fees will automatically be assessed each quarter that the participant
remain in the service. Managed Account fees will be calculated based on an average daily
balance and actual number of days in the service.
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Voluntary Enrollment -SCDCP

Enrollment
Date
Sep. 10

First 90 days Free
No fees charged regardless of participant future action
& © >
680 91 910 ?9/25 11./30 12/09 T12/31
[ Waived Managed Account Fee Assessment Period ]

Pro-rated fees based on
Average Daily AUM

Pro-rated fees based on
Average Daily AUM

Balance - (9/10-9/30) Balance - calculated

(12/9-12/31) and assessed

Applies only to ppts that enroll during the campaign window.

Participants enrolled prior to the campaign window will be assessed quarterly fees based on the
current balance at 9/25. Beginning 10/1, fees will be assessed on the Average Daily AUM Balance

h
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Disclosures:

Advised Assets Group, LLC (AAG) uses Morningstar Investment Management LLC (Morningstar Investment Management) to provide sub-advisory
services. AAG and Morningstar Investment Management are federally registered investment advisers. AAG is a wholly owned subsidiary of Great-
West Life & Annuity Insurance Company (GWL&A). Morningstar Investment Management is a subsidiary of Morningstar, Inc. More information can be
found at www.adviserinfo.sec.gov. Morningstar Investment Management and Morningstar, Inc. are not affiliated with Empower Retirement, AAG, its
parent company GWL&A, or any other affiliated companies and/or subsidiaries. The trademarks, logos, service marks and design elements used are
owned by their respective owners and are used by permission. Managed Account service and Online Investment Advice are part of the Empower
Retirement Advisory Services suite of services offered by AAG.

Empower Retirement refers to the products and services offered in the retirement markets by Great-West Life & Annuity Insurance Company
(GWL&A), Corporate Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: NY, NY; and
their subsidiaries and affiliates. The trademarks, logos, service marks and design elements used are owned by GWL&A. (PT278234 08/2016)

h

EMPOWER

RETIREMENT™
Investment professional use only. Not for public distribution



EEEEEEEEEEEE

Summary & Questions
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